
Crisis & Disaster Resources 
 

  

American Red Cross  
 

To find open shelters via the American Red Cross please visit their website here.  

 
For additional Red Cross Hurricane Harvey response information click here.  
 
Their Safe and Well website provides a central location for people in disaster areas to 
register their current status, and for their loved ones to access that information. Visit the 

Safe and Well website here.  
 
You can find any local Red Cross here or call 1-800-733-2767 for assistance.  
 

Federal Emergency Management Agency (FEMA)  
 

Registering online at www.DisasterAssistance.gov, is the quickest way to register 
for FEMA assistance since the event will last several days and the full scope of 
damages may not be evident until the storm has passed. If you are unable to 
access the internet, you can also call at 1-800-621-3362. 
 
You can visit the FEMA website for information here.  
 
FEMA reports the following designated Counties are eligible for Individual Assistance: 
Aransas, Bee, Brazoria, Calhoun, Chambers, Colorado, Fayette, Fort Bend, Galveston, 
Goliad, Hardin, Harris, Jackson, Jasper, Jefferson, Kleberg, Liberty, Matagorda, 
Montgomery, Newton, Nueces, Orange, Refugio, Sabine, San Jacinto, San Patricio, 
Victoria, Waller, Wharton 
 
FEMA website lists the following Key Safety Tips:  
 
This is still a dangerous storm; residents and visitors in areas potentially affected by the 
severe weather should listen to local officials, and continue to monitor local radio or TV 
stations for updated emergency information.  
 
Don't drive on flooded roadways. Remember - Turn Around, Don't Drown!  
 
Only call 911 if you have an immediate need for medical attention or evacuation 
assistance.  
If you can't get through to 911 on first try, keep calling.  
 

http://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter
http://www.redcross.org/local/texas/gulf-coast/disaster-response
http://www.redcross.org/get-help/disaster-relief-and-recovery-services/contact-and-locate-loved-ones
http://www.disasterassistance.gov/
https://www.fema.gov/


If you are in a high rise building and need to shelter in place, go to the first or second 
floor hallways or interior rooms. You want to stay on floors above floodwater or storm 
surge, but do not go to the highest floors due to wind impacts.  
 
If you are under a tornado warning, seek shelter immediately in the center of a small 
interior room (closet, interior hallway) on the lowest level of a sturdy building. Put as 
many walls as possible between you and the outside.  
 

Disaster Assistance.gov  
 
To find help for your immediate needs, visit the website here and enter an address to 
get a list of the closest FEMA Disaster Recovery Centers (DRCs). If no resource is 
close to you, contact your state’s emergency management agency to ask about other 
resources, or to get your county’s contacts.  
 
On the website you can also find and apply for financial assistance that may be 
available for your area. There is an address look-up tool to see if your area has been 
declared for individual assistance.  
 
 

AirB&B  
 
Accommodations may be available for free for evacuees. Visit the website here.  
 
 

Substance Abuse and Mental Health Services 
Administration (SAMHSA)  
 
Phone: (800) 985-5990  
 
This national Disaster Distress Helpline is available 24/7 to individuals who have been 
affected by a human or naturally caused disaster and are in need of crisis counseling. 
Services are multilingual. Call or visit the website here.  
 
 

National Voluntary Organizations Active in Disaster 
(NVOAD)  

 
To volunteer in response to this disaster, visit the website here.  
to sign up for alerts here.  

https://www.disasterassistance.gov/
https://www.fema.gov/emergency-management-agencies
https://www.disasterassistance.gov/
https://www.airbnb.com/disaster/hurricaneharveyevacuees
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://www.nvoad.org/hurricane-harvey/hurricane-harvey-how-to-help/

